Over-the-Counter Reimbursement Guide

Over-the-Counter Medicines and Drugs eligible ONLY with a prescription or letter of medical necessity.
If you have a prescription from a medical practitioner and the pharmacy enters it as a prescription, you may use your
card to purchase these items if covered under your plan. Or, you may submit the prescription or letter with a manual
claim and be reimbursed. (Please check your plan information to verify eligibility.)












Acid controllers
Acne medications
Allergy & sinus
Antibiotic products
Antifungal (Foot)
Antiparasitic treatments
Antiseptics & wound cleansers
Anti-diarrheals
Anti-gas
Anti-itch & insect bite
Baby rash ointments & creams
 Baby teething pain














Cold sore remedies
Cough, cold & flu
Denture pain relief
Digestive aids
Ear care
Eye care
Feminine antifungal & anti-itch
Fiber laxatives (bulk forming)
First aid burn remedies
Hemorrhoidal preps
Homeopathic remedies
Laxatives (non-fiber)

 Medicated nasal sprays, drops, &
inhalers
 Medicated respiratory treatments
& vapor products
 Motion sickness
 Oral remedies or treatments
 Pain relief (includes aspirin)
 Skin treatments
 Sleep aids & sedatives
 Smoking deterrents
 Stomach remedies
 Sunburn creams/ointments

Eligible Over-the-Counter Items
OTC items that are not medicines or drugs remain eligible for purchase WITHOUT a prescription or letter of medical
necessity through FSAs and HRAs. (Please check your plan information to verify eligibility.) You can use your card for
these items if they are covered under your plan.
 Baby Electrolytes and
Dehydration
Pedialyte, Enfalyte
 Contraceptives
Unmedicated condoms
 Denture Adhesives, Repair, and
Cleansers
PoliGrip, Benzodent, Plate Weld,
Efferdent
 Diabetes Testing and Aids
Ascencia, One Touch, Diabetic
Tussin, insulin syringes; glucose
products
 Diagnostic Products
Thermometers, blood pressure
monitors, cholesterol testing
 Ear Care
Unmedicated ear drops, syringes,
ear wax removal

 Elastics/Athletic Treatments
ACE, Futuro, elastic bandages,
braces, hot/cold therapy,
orthopedic supports, rib belts
 Eye Care
Contact lens care
 Family Planning
Pregnancy and ovulation kits
 First Aid Dressings and Supplies
Band Aid, 3M Nexcare, non-sport
tapes
 Foot Care Treatment
Unmedicated corn and callus
treatments (e.g., callus cushions),
devices, therapeutic insoles
 Glucosamine &/or Chondroitin
Osteo-Bi-Flex, Cosamin D, and
Flex-a-min Supplements

 Hearing Aid/Medical Batteries
 Home Health Care (limited
segments)
Ostomy, walking aids, decubitis/
pressure relief, enteral/parenteral
feeding supplies, patient lifting
aids, orthopedic braces/supports,
splints & casts, hydrocollators,
nebulizers, electrotherapy
products, catheters, unmedicated
wound care, wheel chairs
 Incontinence Products
Attends, Depend, GoodNites for
juvenile incontinence, Prevail
 Prenatal Vitamins
Stuart Prenatal, Nature's Bounty
Prenatal Vitamins
 Reading Glasses and
Maintenance Accessories
 Sunscreen with SPF 15 or above

